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Susan is a graduate of Texas A&M University where she 
received a Bachelor’s Degree in Speech Communications.  
While attending college, Susan was active in many 
organizations in the areas of public speaking and public 
relations. 
 
Susan joined Profiles International, Inc. in 1999 and was 
instrumental in the development of many of our delivery 
systems, including Checkpoint On-line and Profiles on the 
Web.   
 
Susan worked as an Account Executive in Client Services for 
5 years where she created and maintained key relationships 
with many of our large accounts, including Fortune 500 
organizations.  She was awarded Client Service Account 
Executive of the Year in 2002.  
 
In 2005, she joined Government Solutions as Vice President 
and created training and marketing materials for the 
Workforce Investment Boards. Her department had a 100% 
renewal rate during her tenure. 
 
Susan is a member of the Texas A&M Association of Former 
Students and the 12th Man Foundation.  She also volunteers 
for several animal rescue organizations. 
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Vice President of Support Services 
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